
so Y TE THANH PHO HO CHi MINH
TRUNG TAM Y TE

KHU VVC HO TRAM

s6;11-v f BC~TQJ)

CONG RoA xA HOI CHiT NGHiA VIET NAM. . .
DQcI~p - Tl! do - H~nh phuc

H6 Tram, ngayJS;hang 12 ndm 2025

BAo cAo KET QUA
Khao sat hili long ngU'iri b~nh NGO~ TRU

QUY IV nam 2025

1.1THONG TIN CHUNG:

1.Thong tin CO' ban v~co so:

- Trung tam Y tS khu vue H6 Tram la benh vien hang II, e~p co ban.

- S6 kham benh Ngoai tru trung binh: 10.968 hrot/thang.

2. Phuong phap khao sat:

- Thai gian khao sat: TiT ngay 01110 dSnngay 15112/2025.

- Nguoi khao sat: DiSu duong hanh ehinh khoa.

- Mdu khao sat: M~u phieu khao sat hai long ngiroi benh ngoai tni ban hanh

kern thea Quyet dinh 56/QD-BYT ngay 08/01/2024 cua BQY tS.

- Co mdu: 79 ngiroi benh hoac ngiroi nha, than nhan kham ngoai tru.

- Phuong phap chon mdu:

Chon m~uphan t~ng thea ti l~KCB tai cac chuyen khoa, nguoi benh (bao

g6m phu nfr mang thai) tir 18 tu6i tro len, co du diSu kien vS sue khoe dS tra

loi khao sat, sau khi da co ban hoan thanh quy trinh kham benh, dang cho

thanh toan hoac cho nh~n thu6e d6ng y tham gia.

- Nhc},ps6 li¢u va phdn tich s6 li¢u khao sat

Cae m~uphiSu thu dUQ'esau dqt khao sat duge nh~p tn,retiSp vao dia chi

http://ehatluongbenhvien.vn eua BQy tS.

S6 li~ukhao sat duge phan tieh thea hu6ng d~nban hanh kem thea QuySt

djnh s6 56/QD-BYT, ngay 08/01/2024 eua BQ truang BQY tS vS vi~e ban

hanh huang d~n phuong phap do luang hai long eua nguai dan d6i vai djeh

V\l y tSeong giai do~n2024 -2030;
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11./ KET QuA KHAo SAT:

1. Thong tin chung v~ dBi hrQ'ng khao sat:

NQidung SB hrQ'ng (n=79) Ty I~ (%)
Gioi tinh 31 39.2
/Nam 48 60.8
~fr

rry l~ su dung BHYT
Co 79 100
lKhong 0 0

2. K~t qua v~ s,! hili long ngU'iti b~nh ngoai trii:
Kit qua tang thi hfnh vifn:

T6ng diem trung binh chung: 4.02

Ty l~ hai long chung: 96%

DiSm trung binh thea nrng phan:

+A. Kha nang tiSp can: 4.0

+ B. Sir minh bach thong tin va thu tuc kham benh, diSu tri: 4.02

+C. Co sa V?t ch&tva phuong tien phuc vu nguoi benh: 3.96

+D. Thai d(>ung xu, nang hrc chuyen mon cua nhan vien y tS: 4.16
+E. KSt qua cung c&pdich vu: 4.05

Ty l~ hai long so voi mong doi: 92%

Ty l~ ngiroi b~nh se quay tro lai: 99%.

Ty s6 hai long toan dien: 68%
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3. Ty l~ hili long qua 5 nhom tieu chi:

NQi dung Ty l~ hili long So sanh vOi

(%) quy IIII2025

Kha nang tiep can (A) 97 Giam 2.2 %

SlJ minh bach thong tin va thu tuc kham 97 Giam2.5%
benh.dieu tri (B)

Co s6 v~t chat va phuong tien phuc vu 92 Giam 7.7%
~guai benh (C)

IThai dQ irng xu, nang hrc chuyen mon cua 98 Giam 1.2 %
~han vien y t~ (D)

~et qua cung cap dich vu (E) 99 Ttrong dirong

III. KET QuAKHAo SAT THEO TUNG NHOM TIEU CHi:

1/Kha nang ti~p c~n (AI-AS)

NQi dung Diem TB Ty I~ hili long

(%)

f\l.Cac bien bao, chi dfin dirong den benh vien 3.96 95
ra rang, d~ nhin, d~ tim

[A2.Cac sa do, bien bao chi dfin duong den cac 3.99 96
khoa, Phong trong benh vien ra rang, d~ nhin, d~

im

~3.Cac khoi nha, diu thang diroc danh so ra 4.0 99
ang,d~tim

f\4.Cac 10i di trong benh vien, hanh lang bang 4.0 97
IPh~ng,d~ di
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lAS. Co the tim hieu cac thong tin va dang ky 4.1 I 95
/kham qua dien thoai, trang tin dien illcua benh

Ivi~n(website) thuan tien

• Nh,n xet:

T6ng di~m trung binh chung cua nhom tieu chi v~ kha nang tiep c(ln dat: 4.0
diem.

Cac tieu chi trong nhorn dtroc ngiroi benh danh gia nit cao.

Tieu chi AS co th~ tim hieu cac thong tin va dang ki qua di~n thoai, trang tin

di~n tir cua benh vien (website) thuan tien. Nhieu y kien danh gia vao muc khong sir
dung.

2) SI)'minh bach thong tin va thu tuc kham b~nh, di~u tr] (BI-BIO)

NQidung Di~m TB Ty I~hai long

(0/0)
IB1. Quy trinh kharn benh diroc niem yet r5 4.03 97
rang, Cong khai, de hieu

182.Cac quy trinh, thu tuc kham benh duoc cai 4.03 97
each don gian, thuan tien

183.Gia dich V\) y te niem yet r5 rang, cong khai 4.06 99

184.Nhan vien y te tiep don, hu6ng dftn nguai 4.11 100
Ib~nhlam cac thli t\)c ni~m no, t(ln tinh

185.Du<)'cxep hang theo thu t\)' tru6c sau khi lam 4.06 100
cac thu t\lc dang ky, n<)p ti~n, kham b~nh, xe1

Inghi~m,chi~u ch\lp

B6. Danb gia thai gian cha dqi lam thli t\lCdang 4.0 96
ey kham

~7. Banh gia thai gian cha t6i luqt bac sy kham 3.97 94

B8. Danh gia thai gian du<)'cbac sy kham va tu 3.99 95
Iv§n

,
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189.Danh gia thai gian cho lam xet nghiem, 3.99 95
chien chup

B10. Danh gia thai gian cho nhan ket qua xet 4.0 96
nghiem, chien chup

• Nh~n xet:

- T6ng di~m trung binh: 4.02 diem.

- Nh6m tieu chi v€ SlJ minh bach thong tin va thu tuc kham benh, di€u tri dat tY l~ rAt

cao, nhieu tieu chi dat ty l~ hili long 100%.

- Ti~p tuc duy tri va danh gia hang nam v€ quy trinh kham chua benh ngoai tru d~

phat hien va cai tien kip thai quy trinh, thu tuc kham benh nang cao tY l~ hai long

cua ngiroi dan.

4. Coosir v~t chit va phirong ti~n phuc VI} ngU'm b~nh (CI-C8):

NQidung Di~m TB Ty I~hai long

(%)

C1. C6 phong/sanh cho kham sach se, thoang 3.96 91

mat vao mila he; kin gi6 va Amap vao mila dong

~2.Phong cho c6 du ghe ngoi cho ngiroi benh va 4.01 95
sir dung t6t

~3.Phong cha c6 qu~t (dieu hoa) day du, ho~t 3.89 87
~<)ngthuang xuyen

~4.Phong cha c6 cac phuang ti~n giup nguai 3.82 81

Ib~nhc6 tam ly thoai mai nhu ti-vi, tranh anh, ta
,

ai, nu6c uong ...

C5. Dugc bao dam SlJ rieng tu khi kham b~nh, 4.05 96
chi~u chvp,lam thu thu~t

~6. Nha v~ sinh thu~n ti~n, su dVng tot, s~ch se 3.91 90

C7. Moi truang trong khuon vien b~nh vi~n 4.03 99
JXanh,s~ch, d~p

C8. Khu kham b~nh bao dam an ninh, tr~t t\l', 4.04 99
IPhongngira tr<)mcilP cho nguai dan
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• Nh~n xet:
- T6ng di~m tning binh: 3.96 di~m

- Day la nhom tieu chi co tY l~ hai long thap han so voi cac nhom tieu chi khac.

- Nhi~u tieu chi da diroc cai thien so voi tnroc day nhu: Trang bi diroc may loc mroc

uong dfiy du cho benh nhan, nha v~ sinh sach se ...

5. Thai dQ ung xu, nang Il}'cchuyen mon cua nhan vien y t~ (DI-D4)

NQi dung Di~m TB Ty I~ hili long

(%)

101. Nhan vien y te (bac sy, dieu duong) co loi 4.22 99
noi, thai dc),giao ti€p dung mire

D2. Nhan vien phuc vu (hc)ly, bao ve, ke 4.2 I
100

oan ... ) co Ioi noi, thai dc),giao ti€p dung mire

b3.Duqc nhan vien y te ton trong, doi xu cong 4.19 100,
Ibang,

p4.Nang 11Jcchuyen mon cua bac sy, dieu 4.03 94
~u5ng dap tmg mong doi

• Nh~n xet:
- T6ng di~m trung binh: 4.16 di~m

- Tinh th§n thai dc), ky nang giao ti€p ling xu va nang 11Jcchuyen mon cua nhan vien

y t€ luon duqc nguaj dan quan tam.

- Ty l~ hai long cua nguai dan v€ nhom tieu chi nay cao.

6. K~t qua cung c§p djch VI) (EI-E4)

NQidung I>i~m TB Ty I~hili long

(%)
IE1. Ket qua kham b~nh dii dap ling duqc nguy~n 4..04 100
tvong cua OnglBa
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1E2.Cac h6a don, phieu thu, don thuoc va ket 4.06 99
qua kham benh duoc cung d.p d~y du, r5 rang,

minh bach va duoc giai thich neu c6 thac mac

1E3. Danh gia mire dQtin tuong ve chat hrong 4.04 97
dich vu Yt~

!E4.Danh gia mire dQhai long ve gia ca dich vu 4.08 100
~t~

• Nh~n xet:

- T6ng diem trung binh chung dat: 4.05 diem.

- Ty l~ hai long cao tuy nhien c6 mot s5 g6p y v€ viec cung irng thuoc thieu ngiroi

benh phai xin chuyen tuyen tren kham nhan thuoc.

- Khan cho dtroc bac sy kham lau so voi thai gian niem y~t cong khai.

IV. DE XUAT vA KIEN NGHJ:

- Luon dam bao bac sy kham d~y du tai cac phong kharn, tranh d~ ngiroi benh

cho lau.

- Tang cuong cung irng thu5c men nhat la cac thu5c mc;tntinh nhu: ti~u duang,

huy~t ap ...

- Tang cuang cong tac tu v~n, truy€n thong giao dvc suc kh6e 16ng ghep trong

qua trinh kham b~nh ngoc;titru.

- Tang cuang cong tac v~ sinh khoa phong, nhat 1ftnhft v~ sinh.

-Nghiem tuc th\Ic hi~n t5t cong vi~c va nhi~m Vl,l duQ'c giao dap ung t5t

vi~c kham chua b~nh va cung (mg cac djch V\l cham s6c suc kh6e nguai b~nh.

Tren day 1ftbao cao k~t qua khao sat hai long nguai b~nh ngoc;titru quy
IV nam 2025.

Nu;nh~n:
- Ban Giam d6e (d/bi~t);
- Cae khoa/phong;
- Website b~nh vi~n;
- Luu:VT, DD -CTXH.

Tr§n Vi~t NhU'Hii'n


