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BAocAo
K~t qua khao sat y ki~n v~ thii tyc hanh chinh Quy IV nam 2025

1.Thong tin cua ngtrOi tham gia khao sat:
- Ntr chi8m 58,3% trong s6 45 phieu khao sat
- Nam chiem 41,7% trong s6 45 phieu khao sat.

2.Lo,i djch vy su dung:
- C§p gi§y nghi BHXH chiem 72,65%;
- C§p giAyclnrng sinh chiem 18,35%;
- C§p gi§y chimg nhan thirong tich chiem 5,65%;
- C§p gi§y tom t~t h6 so benh an chiem 3.35%.

3.ffinh thuc c~p gi~y ch..rng nh~n:
- C§p moi 90% va cAplai 1a 10%.

4 V" kh~ W t·1. ". e a nang rep can:

NQidung R~td~ D~ dang Binh
dan2 thtrOn2

4.1 Bi6n chi dftn giira cac khu V\lCtrong co 28,35% 61,7% 9,05%
sa"i t8 dS quan sat khong
4.2 Thai gian, thoi di6m cung c§p dich vu co 26,65% 46,7% 26,65%
phil hQ'Pkhonz
4.3 Co irng dung cong ngh~ thong tin trong 23,3% 55% 21,7%
quang ba v6 kha nang cung c§p djch V\lcua
cO' sa giup khach hang dS dang ti8p c~n
khong;

5. Minh b,ch v~ thong tin tho ty.c hanh chinh

NQidung R~tro Ro rang, Binh
rang,cy. A thtrimgcy. the

th~
5.1 Thai gian cung c§p djch V\l duqc niem 18,3% 70% 11,7%
y8t1thongbao nhu th8 nao
5.2 Thai gian cha dqi trong su d\lng dich V\l 16,65% 53,35% 30%
co duO'cthong bao tru6c khong
5.3 Cac thu tvc cAndap Ung khi su d\lng djch 18,3% 53.3% 28,4%
V\lduqc thong bao nhu th8 nao:
5.4 SO'd6 cac Khoal Phong duqc niem y8t co 16,65% 55% 28,35%
ra rang khong



5.5 Quy trinh thu tuc hanh chinh cung c~p 18,3% 51,7% 30%
dich vu co diroc thong bao cu thS khong? (li~t
ke theo danh muc cac thu tuc tai phu luc .....):

5.6 Gia dich vu duoc niem yeti thong bao nhu 16,65% 65% 18,35%
the nao
5.7 Cac hoa dan, phieu thu, ket qua giai quyet 16,65% 18,35% 65%
TIRC, lich hen (nSu co) diroc cung c~p d§y
du ro rang minh bach:
5.8 Dan vi co b9 phan/ hinh tlnrc tiep nh~ 16,65% 61,35% 22%
thong tin phan h6i cua khach hang nhu thS
nao:

5.9 (Jng dung cong nghe thong tin trong giai 16,65% 41,65% 41,7%
quyet cac thu tuc hanh chinh nhu the nao:

NQidung Dap ..rng Dlip u-ng Biob
I. I. tat tbuOnerat tot

6.1 Dien tich dia d~Smcung cApdich vu co dap l3,3% 75% 11,7%
i:cngduoc nhu mong doi cua ong, ba khong
6.2 Ban ghe, quat va v~t dung h6 tro dap irng 13,3% 46,7% 40%
nhu the nao so voi nhu c§u cua ong, ba
6.3 Trang thiet bi cung cap dich V\l ra sao 15% 63,3% 21,7%

6.4 V~ sinh moi truOng, quang canh t~i dja 15% 54.3% 31,7%
di~m cung c~p dich V\l so vai mong dqi cua
ong, ba nhu the nao:

7. V~ tbai dQu-ng xii'va kY nang lam vi~e eiia nban vien y t~

NQi dung RAt tat Tat Binb
tbuOne

7.1 Ky nang giao tiep ra sao 18% 63,7% 18.3%

7.2 Tac phong, thai d9 ph\lCV\l nhu the nao 17% 66,7% 6,3%

7.3 Nang hrc giai quyet cong vi~c nhu thS nao: 15,7% 63.3% 21%



--- - ---------------------------------

8. Nh,n xet v~ k~t qua cung cAp djch V1}

NQidung RAt tAt TAt Binh
thuOng

8.1 K~t qua dat duoc so voi mong doi cua ong, 19,65% 43,35% 37%
ba
8.2 Ket qua (rug dung cong nghe thong tin 18,3% 53% 28,7%
trong cung cdp dich vu nhu th~ nao:
8.3 Tin nhiem cua ong, ba voi co sa nhu th~ 17,3% 49,7% 33%
nao
8.4 Dich vu cung cdp co phil hop voi thai gian 19,3% 55,7% 25%
hen khong:
8.5 Mire thu phi dich vu nhu th~ nao 23,3% 49,7% 27%

8.6 Kha nang chi tra cua ong/ba nhu the nao 23,3% 49,7% 30%

II. Nh,n xet chung:
- Dan vi chua tri~n khai phfrnmem khao sat qua h~ th6ng Ki - 6t, hien tai dang thirc

hien thu cong qua duong link do Dan vi tu tao.

Nui nh{in:
- SaYt~
- Ban giam d6e (b/e);
- Cac khoa, phong (t/h);
- Liru VT, KHNV.


