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BAO CAO
Két qua khéo sat ¥ kién vé thii tuc hanh chinh Quy IV niim 2025

1. Théng tin cua ngudi tham gia khao sat:

- Nit chiém 58,3% trong s0 45 phleu khao sat
- Nam chiém 41,7% trong s6 45 phiéu khao sat.

2.Loai dich vu sir dung:
- Cap glay nghi BHXH chiém 72,65%;
- Cap glay chimg sinh chiém 18,35%;

- Cap glay chimg nhén thuong tich chiém 5,65%;
- Cép glay tom tit hd so bénh an chiém 3.35%.

3.Hinh thirc cip gidy chirng nhén:
- Cép méi 90% va cip lai 12 10%.
4. V& kha ning tiép cin:

Hé Tram, ngay 30 thdng A2-nam 2025

Noi dung Ratdé | Dédang Binh
dang thudng
4.1 Bién chi dan giira cac khu vye trong co 28,35% 61,7% 9,05%
SOy té d& quan sét khong
4.2 Thoi gian, thoi diém cung cip dich vu ¢6 26,65% 46,7% 26,65%
phu hgp khong
4.3 C6 ung dung cong ngh¢ thong tin trong 23,3% 55% 21,7%
quang ba v€ kha nang cung cap dich vy cua
co s& giap khach hang dé dang tiép cén
khong
5. Minh bach vé thong tin thii tyc hanh chinh
B N9i dung Rit ré RO rang, Binh
rang, cu cu thé thwong
thé
5.1 Thoi gian cung cap dich vy dugc niém 18,3% 70% 11,7%
yét/thong béo nhu thé nao
5.2 Thoi gian chd dgi trong sir dung dich vu 16,65% 53,35% 30%
c6 dugc thong bao trudc khong
5.3 Céc thu tuc can dap ung khi sir dung dich 18,3% 53.3% 28,4%
vu duge thong bao nhu thé nio:
5.4 So d6 cac Khoa/ Phong duge niém yét c6 16,65% 55% 28,35%

rd rang khong




5.5 Quy trinh thu tuc hanh chinh cung cap 18,3% 51,7% 30%
dich vu c6 dugc thong bao cu thé khong? (liét
ké theo danh muc cac thu tuc tai phu luc .....):
5.6 Gia dich vy dugc niém yét/ théng bao nhu 16,65% 65% 18,35%
thé nao
5.7 Céc hoa don, phleu thu, két qua giai quyet 16,65% 18,35% 65%
TTHC, lich hen (néu c6) dugc cung cap day
du rd rang minh bach:
5.8 Don vi ¢6 bd phan/ hinh thirc tlep nhan 16,65% 61,35% 22%
thong tin phan hdi cia khach hang nhu thé
nao:
5.9 Ung dung cong ngh¢ thong tin trong gidi 16,65% 41,65% 41,7%
quyét céc thii tuc hanh chinh nhu thé nao:
6. Nhin xét vé co sé vt chit
No¢i dung D{ip ung | Pap ing Binh
rét tot tot thwong |
6.1 Dién tich dia diém cung céip dich vu c6 dap 13,3% 75% 11,7%
g dugc nhu mong dgi clia ong, ba khong
6.2 Ban ghé, quat va vét dung hd trg dap ung 13,3% 46,7% 40%
nhu thé nao S0 vGi nhu cau cua Ong, ba
6.3 Trang thiét bj cung cép dich vu ra sao 15% 63,3% 21,7%
6.4} V¢ sinh 'm(‘)i treong, quang canh tai dia 15% 54.3% 31,7%
diém cung cap dich vu so véi mong doi cua
ong, ba nhu thé nao:
7. V& thai ) img xir va ky ning lam viéc ciia nhén vién y té
Noi dung Rat tot Tot Binh
thwong |
7.1 K¥ ning giao ti€p ra sao 18% 63,7% 18.3%
7.2 Téc phong, thai do phuc vu nhu thé nao 17% |  66,7% 6,3%
7.3 Ning lyc giai quyét cong viéc nhu thé nao: 15,7% | 63.3% 21%




8. Nhin xét vé két qua cung cip dich vu

A

N¢i dung Rit tot Tot Binh
thuwong

8.1 Két qua dat dugc so voi mong doi clia ong, 19,65% | 43,35% 37%
ba
8.2 Két qua ung dyng cong nghé thong tin 18,3% 53% 28,7%
trong cung cép dich vu nhu thé nao: )
8.3 Tin nhiém cua dng, ba véi co s nhu thé 17,3% 49,7% 33%
nao
8.4 Dich vu cung cap c6 phu hop véi thoi gian 193% | 55,7% 25%
hen khong: ]
8.5 Miurc thu phi dich vu nhu thé nao 233% | 49,7% 27%
8.6 Kha niing chi tra clia dng/ba nhu thé nao 23,3% |  49,7% 30%

II. Nhén xét chung:

- Don vj chua trién khai phin mém khao sat qua hé théng Ki - ét, hién tai dang thue

hién thi c¢ong qua dudng link do Pon vi ty tao.

Noi nhin:

-SHYté

- Ban giam déc (b/c);

- Céc khoa, phong (t/h);
- Luu VT, KHNV.




