Cach sir dung VssID
Truwong hop da co tai khodn giao dich dién tw voi co quan BHXH
1. Pang nhap uwng dung
1.1. Nhdp tai khodn (ma sé6 BHXH) va mat khau dé dang nhép tmg dung.
1.2. D6i mt khau
Pé bao vé thong tin clia ca nhan, ngudi sit dung nén doi mat khau cho 1an ding
nhap dau tién. Cach thay d6i mat khau nhu sau:
- Chon phan ¢6 03 dau ngach ngang phia trai bén trén man hinh.
- Chon d6i mat khau. Nhéap mat khau cii, mat khau méi va nhap lai mat khau méi.
- Nhén Hoan tat. Hé thong s& gtri vé s dién thoai nguoi dung da dang ky giao dich
dién tir véi co quan BHXH ma OTP dé xac thuc viéc ddi mat khau.
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2. Tra ctru thong tin quan ly ca nhan

Ciing trong phan hién thi d6i mat khau, ngudi dung sé& thdy chire nang Quan 1y ca
nhan bao gdm céc thong tin nhu: M sé BHXH; Ho va tén; Ngay sinh;
CMND/CCCD/Hb chiéu; Sb dién thoai; Dia chi va cac chire nang khéc cua tng
dung.

Nhu véy, trong muc quan 1y c4 nhan, ngudi ding c6 thé tim thiy thong tin ma sd
BHXH ctia minh.



3. Tra ciru qua trinh tham gia bao hiém

Pé theo ddi qua trinh tham gia bao hiém, nguoi dung chon quan 1y ca nhan. Man
hinh s& hién thi qua trinh tham gia bao hiém gdm c6 BHXH, bao hiém that nghiép
(BHTN), bao hiém tai nan lao dong (BHTNLD), bao hiém y té (BHYT).

Bude 1: Lua chon loai bao hiém ma nguoi dung mudn tra ctru béng cach nhan tryc
tiép trén man hinh.

Buée 2: Sau khi man hinh hién thi qua trinh tham gia bao hiém (nhu hinh minh hoa
phia duéi). Nguoi ding c6 thé xem chi tiét qua trinh tham gia nhu thoi gian, don
vi, nghé nghiép, chirc vu, mirc dong.
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4. Tra ctru thong tin huéng bao hiém

Véi chirc nang nay, ngudi dung cé thé tra ctru toan bo thong tin vé cac ché do
BHXH di huong. Tuong tu nhu trén, chon myc quan 1y ca nhan roéi nhan chon muc
Thong tin hudng.

Tai day, tuy thudc vao thong tin hudéng ma lya chon cac muc nhu ché 30 BHXH
mot 1an, ché d6 dm dau, thai san, ché do0 BHXH hang thang, ché do BHTN.

5. Thé BHYT, s6 kham chira bénh

Nguoi ding ¢ thé xem duoc chi tiét thé BHYT cua ban than, s6 kham chita bénh
cung cép thong tin kham, chira bé¢nh hang nam. Cu thé theo hinh minh hoa duéi
day.
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Luu y:

- Nguoi dung chi dwoc dang nhdap mot tai khoan trén mot thiét bi & cung mot thoi
diém. Khi ding nhdp tai khodn vao thiét bi thir hai, vmg dung sé c6 canh bdo.

- Truong hop nguwoi ding tiép tuc lwa chon dang nhdp ¢ thiét bi thit hai, ting dung
sé yéu cdu nhdp ma OTP giri vé 56 dién thoai va dong thoi tai khodn sé bi thodt
khéi ting dung trén thiét bi thir nhat.

Truwong hop chwa dang ky tai khodn giao dich

Néu chua dang ky tai khoan giao dich dién tir ca nhan véi co quan BHXH, ngudi
dung chi c6 thé xem dugc mot s6 thong tin nhu ma sé BHXH, nganh BHXH.

Pé tra ctru qua trinh tham gia bao hiém va xem chi tiét mic huong bao hiém, thé
BHYT, s6 kham, chita bénh, ngudi dung thuc hién theo huéng dan dudi day.
Buoc 1: Chon Dang ky ngay trén man hinh tmg dung. Tai giao dién dang ky chon
Cé nhén r6i nhan Tiép dé thuc hién dang ky.
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Buoc 2: Thyc hién ké khai thong tin ¢4 nhan dugc yéu cau trong giao dién, bao
gdém chup anh gidy to mat trudc va mit sau.

Nhép dia chi email va sé dién thoai c4 nhan.

Buée 3: Chon co quan BHXH tiép nhan rdi chon hinh thtrc ndp hd so. Nhan Ghi
nhan dé hoan tt qua trinh ding ky tai khoan VssID.




Burée 4: Sau khi hoan thanh dang ky, man hinh s& hién thi thong tin da dang ky.
Nguoi dang ky in, ky, ghi r6 ho tén va ndp to khai cho co quan BHXH noi nguoi
dung da dang ky.

Luu y:

- Trong thoi gian 10 ngay ké tir ngay khai to khai, néu ca nhan khéng dén Co quan
BHXH dé nop ho so thi thong tin vé to khai dién tir sé tw dong xoa trén Céng dich
vu cong cua BHXH Viét Nam.

- Khi nép hé so, ngueoi ndp xudt trinh CMND/ thé Can cwée c¢éng dan/Hé chiéu dé
xac minh thdng tin.

- Truong hop ho so hop 1é: Hé thong sé cdp va kich hoat tai khoan sir dung. Nguwoi
dang ky sé nhdn dwoc théng bao chdp thudn kém théng tin tai khodn giao dich
BHXH dién tir trong dia chi email (néu cé) va giri tin nhdn vé sé dién thoai néu di
hé so.

- Truwong hop ho so khéng hop 1é: Nguwoi dang ky ciing sé nhédn dwoc thong bdao vé
viéc khong chcfp nhan dang ky swr dung dich vu va tin nhan téi s6 dién thoai da



dang ky théng tin. Liic ndy, ngueoi dang ky can cir thong bdo dé chinh siva théng tin
hodc lién h¢é voi co quan BHXH noi da dang ky.



