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QUYTRINH Phien ban 01
TIEP N~N VA xu LY PHAN ANH N2ity hieu IU'c

QUA DUONG DAY NONG sa trang 03

I. MVCDiCH

Quy dinh thong nhat quy trinh tiep nhan va xu ly phan anh cua ca nhan, t6 chirc

(birc xuc dn phan anh hoac khen ngoi benh vien) lien quan d~n cong tac kharn benh,

chua benh qua duong day nong cua benh vien,

II. PH~M VI Ap DVNG

Ap dung cho moi phan anh cua ca nhan, t6 chirc lien quan d~n cong tao kham
benh, chua benh tai benh vien,

Cac dan vi tnrc thuoc co lien quan chiu trach nhiem thirc hien quy trinh nay

III. THU~TNGirVA TUVIETTAT:

Thu~t ngii': khong co

Til' vi~t t~t:

BGD: Ban Giam d6c

KHNV: K~ hoach nghiep vu

DDN: duong day nong



IV. NQI DUNG QUY TRINH

Trach
nhi~m

Cac burro
thtrc hien

NQi dung thgc hi~n

BQphan tiep
nhan phan anh:
-Ban giam d6c
-TP. KHNV

Ti~p
nh~n

phan anh

- BQ phan ti~p nhan phan anh qua s6 di~n
thoai DDN cua TTYT (0967741919) hoac
tilDDN cua BQY t~, ghi nhan:

+ HQ ten nguoi phan anh, s6 dien thoai,
dia chi lien lac.
+ Ngay gio phan anh
+ NQi dung phan anh
+ Yeu cau, muc dich phan anh

- Bao cao Ban giam d6c

Ngiroi ti~p
nhan phan anh

Cac ca nhan, bQ
phan lien quan

Xac minh
nQidung
phan anh

* Truong hop 1: Tinh huong dang di~n ra:

- Ngiroi ti~p nhan phoi hop tnrong bQ phan
va ca nhan lien quan true tiep xac minh phan
anh, giai quyet thea th§.m quyen,

~ Truong hop 2: Tinh huong dff qua:

.: BGD phan cong don vi dAu m6i d6 xac
minh phan anh.
- Don vi dAu m6i tf\l'C ti~p di xac minh ho(ic
chuy6n d~n truOng cac bQph~ lien quan.
- TruOng cac bQ ph~n lien quan nghien Clm
nQi dung phan anh, xac minh, yeu cAu ca
nhful vi~t ban tuang trinh bao cao gui vS don
vi dAum6i.
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Nguai tiep
nh~n phan anh

- Ban giam d6c

Cac ca nhan, bQ
ph~ lien quan

HQp xii' ly
phan anh,
giai phap
kh~c ph1}c

- BGD cling cac phong chuc nang va ca
nhan, bQph~ lien quan hQP dS xullt th6ng
nhllt hinh thuc xu ly va dS ra giai phap
kh~c ph\lc.

- Phong KHNV can cu k~t qua cUQchQP
xu ly phan anh, ban hanh van ban trinh
BGD phe duy~t.



Trach Cac binrc NQi dung thu'c hi~nnhi~m thirc hien
N giroi phan anh - Don vi dau moi phan hoi tnrc tiep (g~p

Phan hBi cho true ti~p hoac qua dien thoai) hoac gian ti~p
- Van thu ngU'Oi phan (qua van ban) cho nguoi pharr anh.

anh - Van thu phat hanh van ban d~n cac ca
nhan, b<)phan lien quan d6 thirc hien va chan
chinh, khac phuc.

Ghi chep vao s6 thea doi pharr anhPhongKHNV -
K~t thuc duong day nang.
phan anh - Luu tru h6 sa lien quan.

v. TAl LI¢U TRAM KHAo:
- Luat kham benh, chua benh s6 40/2009 ngay 23/1112009 cua Quoc h<)i

- Quy eh~ benh vien ban hanh kern thea quyet dinh s6 1895/1997/QD-BYT ngay

19/9/1997 do B9 Y t~ ban hanh,

BIEN SO";'N PRE DUy¥T

HQvs Ten Tran Viet Nhu Hfru HoVanHai

Clnrc Danh Bac SI Bae SI
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